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HealthXpress Participant Assistance Program 
With the HealthXpress Participant Assistance Program, you will receive 
access to a wide variety of health, wellness and lifestyle products and 
services. From discounts on prescription medications and diabetic care 
supplies to roadside assistance services, you can rest assured that you 
will receive the services you want at prices you can afford. Sign up for 
our most comprehensive plan and start saving today! 

 

What’s included in this plan? 
Expert Medical Review 
PinnacleCare members are provided with expert second 
opinions, a customized report identifying top local, regional, 
or national specialists and facilitated appointments with top 
specialists and centers of excellence. Members also have 
access to dedicated advisors who will help coordinate with 
medical and behavioral teams to develop a path to help with 
anxiety, stress and other mental health issues. 

 
Weight Management 
• As a Profile member, you will work with certified health 

coaches to create a personalized nutrition, activity and lifestyle 
plan based on your goals and health history. Profile coaches 
will provide you with the guidance and support you need to 
make your weight loss sustainable. 

• You are eligible to receive $100 off a 1-Year Profile membership 
and $100 in Profile Cash. Profile memberships include weekly 
1-on-1 coaching, personalized plan and access to the Profile 
Precise Genetic test. 

 
 

Prescription Discounts 
Members will save between 15% to 80% on generic drugs and 
15% to 25% on brand name drugs at over 60,000 participating 
pharmacies nationwide including Safeway, CVS, Wal-Mart, 
Walgreens and Rite Aid. 

 
Hearing Discounts 
• Careington members have access to hearing aid discounts 

from 30% to 60% at over 5,000 network providers nationwide. 
The latest in hearing aid technology by name brand 
manufacturers is available. 

• Satisfaction guarantee: Members have a 45-day, no-obligation 
trial period on products purchased. If not completely satisfied, 
the member’s money will be refunded (less applicable 
professional service fees). 

• Members can unlock additional wellness reward savings and 
learn more about hearing loss through EPIC’s online Listen 
Hear, Live Well hearing wellness program. 
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